
ARBITRATION POLICY
NAAA Arbitration Policy is used as a baseline for CNYAA’s arbitration policy.  
https://www.naaa.com/Policy/policy.html

CNY Auto Auction Arbitration Adendum

Both in-lane and online sales will have 60 minutes from the time the last 
vehicle crosses the block to arbitrate a vehicle. 

CNY Auto Auction retains all rights in determining arbitration decision. All 
arbitration decisions are final. 

A second opinion can be requested by the buyer. The buyer will be 
responsible for a $120 diagnostic fee if the claim is determined to be invalid. 

All vehicles sold for $3,000 or less are AS IS including frame. This policy 
applies regardless of the lights on the block slip. 

Any vehicle sold outside of the time the vehicle crosses the block is 
considered an off the block transaction and not subject to arbitration. 

Any inherent problem to a vehicle is not subject to arbitration. Inherent 
problems are defined by CNYAA as problems the manufacturer has issued a 
recall or technical service bulletin related to. Example problem: timing 
chains on any 2010-2012 Chevy Traverse. 

Announced conditions cover the entire component. Example: "possible 
engine noise" announcement would exclude the engine from arbitration 
entirely. 

Arbitration can only be opened for one condition in excess of $800 
wholesale. If price adjustment is made vehicle becomes "AS-IS" and the sale 
is considered finalized. 

A requested price adjustment does not give the seller the right to void the 
deal. 

Power running boards are exempt from arbitration. 

This table outlines NAAA announcement requirements


