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NOT SUBJECT TO ARBITRATION:

Vehicles exceeding 20 model years, with the exception of trailers, RVs, and
watercraft, which cannot be arbitrated if they exceed 10 model years.

Kit vehicles, homemade vehicles, or modified vehicles are sold “As-Is” and cannot
be arbitrated for odometer, structural issues, warranty books, or model year.
Inherent Conditions: No arbitration can be based on conditions that are inherent or
typical to a particular model or manufacturer. Manufacturer warranty guidelines will
be used where applicable to determine whether the condition is inherent.

Manual Transmissions: Vehicles with standard (full or partial shift) transmissions
cannot be arbitrated for manual clutch assemblies unless the defect will not allow a
safe test drive.

Wearable Items: Auction will not arbitrate vehicles for wearable items normally worn
vs excessively worn or inoperative (not inherent). For purposes of this policy
wearable items are defined as parts of the vehicle that the manufacturer recognizes
the need for replacement/adjustment during the expected life of the vehicle driven
the average miles per model year (15k). These items are normally identified in the
Owner’s Manual for routine check and replacement and would include, but are not
limited to, air ride suspensions, other suspension components, tires, wipers, brake
pads, shoes, rotors, belts, hoses, lubricants/fluids, timing belts, bulbs, filters,
shocks and struts.

Unsafe vehicles: Auction reserves the right to reject any vehicle that management
judges to be unsafe.

Vehicles may not be arbitrated based solely upon information provided in Electronic
Data Vehicle Histories (EDVH) or printed EDVH reports. Auction and Seller are not
bound by information listed in EDVH. Examples of EDVH include Carfax, AutoCheck,
NMVTIS, etc. The facilitating Auction may investigate vehicle history based on
information found in EDVH for information that may impact arbitration.

Auction is not bound by vehicle grades or other types of scoring systems placed
upon the vehicle. Buyers may only arbitrate a vehicle based upon damage or defects
that were present at the time of the sale of the vehicle.

Vehicles with more than 175,000 miles from time of sale.
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° Vehlcle Accessories on vehicles over 4 years old. For this policy, a Vehicle
Accessory is defined as “optional or non-essential equipment or components that
are not required for the basic operation and function of the vehicle.” Accessory
examples include Entertainment Systems, Power Windows, Heated Seats,
Navigation Systems, Sunroofs/Moonroofs, etc. Furthermore, the determination of
four (4) years will be based on calendar years. For example, as of 2023, accessories
on vehicle model years of 2019 and earlier would not be subject to arbitration.

o OQil leaks thatare NOT actively dripping and visible by inspection.
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